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What is claimed is : 
1. A system for monitoring a 
comprising: 



food service site, said system 



a) a local processor /assembly comprising memory, a 
display and input facilities, 

b) said local processdr assembly including a monitoring 
program structur/ed to determine operational 
performance of thef site, 

c) said monitoring program comprising a plurality of 
tasks relating to/different operational categories, at 
least some of sai/d plurality of tasks requiring a user 
response, 

d) predetermined | standards included within said 
monitoring prdgram and being determinative of 
acceptable performance of said operational categories, 

e) result recor^J comprised of data derived from a 
collection of ^eaid user responses and indicative of 
compliance of /said operational categories with said 
predetermined /standards, and 

f) a control faibility including sufficient memory and 
processing capabilities for storing and processing 
said result records to define evidence of a pattern of 
compliance with said predetermined standards. 



A system as in 



claim 1 wherein said predetermined standards 



comprise government regulatory requirements 
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5. 




plurality of correc 



A system as recdited in claim 2 wherein said predetermined 
standards further comprise owner regulatory requirements. 
A system as reaited in claim 2 wherein said predetermined 
standards furnner comprise owner regulatory requirements 
which exceed said government regulatory standards. 
A system as recitjed in claim 1 further comprising a 

:ive actions communicated to the user on 
said display, eacih of said corrective actions being 
responsive to individual ones of said user responses which 
indicate the existence of conditions non-compliant with 
associated ones of said predetermined standards 
A system as recitled in claim 5 wherein said corrective 
actions require supplemental user responses directed toward 
compliance off\ actual conditions of said operational 
lih\ aJsjBocic 

standards 



categories with\a!s^ociated ones of said predetermined 
A system as recite! in claim 1 wherein each of said tasks 



comprises at least one test item requiring said user 
response, each of qaid test items communicated to the user 
tm-s- a-id d-rspjray. 
A system as recited in cl^im 7 wherein each said test items 
are communicated to the; user on said display concurrently 
with at least one related user response. 

A system as recfted in claim 8 wherein said input 
facilities are structured to provide user selection of at 
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least said related user response. 

A system as recited in claim 9 wherein said input 
facilities comprise a probe assembly interfaced with said 
local processor assembly and structured to determine said 



one related user 
A system as recif 
comprises a t< 
determine an exii 




•esponse , 

d in claim 10 wherein said probe assembly 
.ture sensing probe structured to 
.ng temperature, said one related user 
response communicated on said display as said existing 
temperature . 

A system as recited in claim 7 wherein each of said test 
items are communicated to the / user on said display 
concurrently with a plurality of related user responses. 
A system as recited in clafim 12 wherein said input 
facilities are further structured to provide user selection 
of an appropriate one of ^aid plurality of user responses 
indicative of actual operating conditions. 
A system as recited/ in claim 13 wherein said input 
facilities comprise a display activated keypad structured 
to allow manual user selection of an appropriate one of 
said user responses. 

A system as recited in claim 1 wherein said monitoring 
program includes a scheduling application including 
preferred performance of said plurality of inquisitory 
tasks at af specified time. 
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18, 



19, 



20, 




A system as recited in claim 15 wtj^rein said scheduling 
application indicates prefepr^d performance of said 
plurality of inquisitory fc^sks in a predetermined sequence, 
A system as recit^d^ in claim 16 wherein said monitoring 
program furtja^r comprises an alert application for 
communicating untimely input of a corresponding user 
resjjpnse to a scheduled inquisitory task. 

A system as recited in claim 15 wherein said monitoring 
program further /comprises an alert application for 
communicating untdimely response to a scheduled task. 



A system as rec 



ited in claim 1 wherein said input 



facilities comprise a temperature acquisition module 



interfaced with 
structured to tie 
A system as real 
acquisition modul 




22 



said local processor assembly and 
rm|ne an appropriate user response . 

in claim 10 wherein said temperature 
comprises a probe assembly including a 
temperature sens ing probe structured to determine an 
existing temperature and communicate the determined 
existing temperature to said display for communication to 
the user as a user response, 

system as recited in czlaim 20 wherein said input 
facilities comprise a display activated keypad structured 
to allow user selection of an appropriate one of a 
plurality of displayed user responses 
A system as recited in claim 1 wherein said input 
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b) 



facilities comprise a display activated keypad structured 
to allow user^s-election of an appropriate one of said user 
displayed concurrently with a related inquisitory 

task. 

A system as recited/iii /claim 1 wherein said local processor 
assembly comprises ^portable, handheld computer. 
A system for monitoriAg at least one of a plurality of food 

ervice sites, said system comprising: 
a) a portable processor operable at the site and 
comprising memorfy', a display and input facilities, 
said portable I processor assembly including a 
monitoring program determinative of compliant 
operational performance of the site, 

said monitoring program comprising a task application 
relating to different operational categories, 
said task application including a plurality of test 
items each re/quiring a user response indicative of 
actual conditions associated with said plurality of 
operational categories, 

a plurality | of predetermined standards defining 
acceptable performance parameters for said operational 
categories , 

a correctivel application comprising a plurality of 
corrective actions, each being responsive to a user 
response which is non-compliant with associated ones 



c) 



d) 



e) 



f) 
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\ 

of said plurality of predetermined standards, 

g) result records comprised of data derived from a 
collection of saad user responses and indicative of 
compliance with £aid predetermined standards, and 

h) a control facility including a central processor 
having sufficient capability to process said result 
records in a manner evidencing a pattern of compliance 
with said predetermined standards. 

A system as recitefl in claim 24 wherein said input 
facilities comprise I a temperature acquisition module 
interfaced with said portable processor and structured to 
communicate data defining user response and representative 
of actual conditions of said portable processor. 
A system as recited I in claim 25 wherein said temperature 
acquisition module aomprises a probe assembly including a 
temperature sensing probe operative by the user to 
determine existing temperature data, said temperature data 
automatically communicated to the user on said display and 
defining a corresponding user response. 

A system as recited in claim 26 wherein said plurality of 
input facilities / further comprise a display activated 
keypad structured /to allow user selection of an appropriate 
one of a plurality of user responses evident on said 
display. 

A system as recited ^n/claim 24 wherein each of said test 



:ited mi/cla 

W 
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items are communicated to the user on said display 
substantially concurrently with at least one user response 
appropriate to /indicate an actual condition of a 
corresponding one/ of said operational categories. 



A system as r 
said test itemb 
of user respo 1 



:e cor 



es 





ed in claim 28 wherein at least some of 
rrently displayed with a plurality 
individually appropriate to indicate 
actual conditions of a corresponding one of said 
operational categories , 

system as recited in /Slaim 24 wherein said plurality of 
predetermined standards comprise government derived 
standards . 

A system as recited in claim 30 wherein said plurality of 
predetermined standards comprise owner derived standards. 
A system as real ted in claim 31 wherein said owner derived 
standards exceed said government derived standards. 
A system as recited Jin claim 24 wherein said plurality of 
corrective actictn# atfe communicated to the user on said 

a user performed action, 
system as recited in claim 2*3 wherein said corrective 
application further composes requirements for a 
supplementary user response indicative of compliance of 
actual conditions with /related ones of said plurality of 
predetermined standards. 

A system as recited in claim 24 wherein said monitoring 



display and reqp: 
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program further comprises an alert application for 
communicating untimely user responses to said plurality of 
tej^fitems . 

A process for monitoring operation of at least one of a 
plurality of food service sites, said process comprising: 
a) establishing a plurality of categories associated with 



the functioning of the site, 



b) 



c) 



determining a 
relating to 
indicative of 
acknowledging 



plurality of user interactive tasks 
bhe operational categories and being 
a degree of performance thereof, 
a plurality of standards which define 
acceptable performance parameters for the operational 
categories, 



d) 



e) 



indicative 
plurality 
collecting 



requiring user responses to the tasks which are 



f acttaal conditions associated with the 

ational categories , 
Isulting records comprised of data derived 




from the uper responses and being indicative of 
compliance vHth the predetermined standards, and 
f ) processing tfhe result records to establish evidence of 
a pattern J of compliance with said plurality of 
standards . 

A-pprocess as recited iA claim 36 comprising communicating 
a plurality of corrective actions to the user in response 
to entry of user / responses indicative of existing 



44 



F:\MM2000\PAT\APP\1002 Jacobson, Ronald\1002 PATENT APPLICATION . wpd 



38 




40, 



41 



43 




conditions beijng non-compliant with the plurality of 
standards . 

Recited in claim 37 comprising requesting 
the corrective actions by the user in an 



A process as 
performance of 



attempt to brijng existing conditions of the operational 
categories intc} compliance with the plurality of standards. 
A process as rjecited in claim 3 8 requiring supplementary 
user response subsequent to performance of the corrective 
actions which are indicative of compliance of the existing 
conditions witi the plurality of standards. 



A process as rec 
plurality of user 
items directing 



:|ted in claim 36 comprising defining the 
interactive tasks as a plurality of test 
user performance to determine existing 
conditions as^pcflated with the plurality of operational 
categories . 

A process as reacted .An claim 40 comprising providing the 
user with a plurality of user responses indicative of a 
plurality of possible existing conditions of the plurality 
of operational categories, 

process as recited in claUm 41 comprising manually 
selecting at least one of/xhe provided plurality of user 
responses , 

A process as recited^ in claim 42 comprising automatically 
selecting at lea^c one of the provided plurality of user 
responses 
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44. A process as recited in claim 41 comprisir^ defining 
requested user responses as temperature / automatically 
determined by temperature sensing. 

45. A process as recited in claim 44 C9ffl£>rising automatically 
recording the user responses/ defined by the sensed 
temperatures , 

46. A process as recited in/claim 40 comprising scheduling 
periodic performance jd£ the plurality of test items and 
required user responses. 

A process as recited in claim 46 comprising determining 
untimely entr^ of user responses to scheduled test items 
being indicative of untimely user performance of scheduled 
test it^ms. 

48. A process as recited in claim 36 comprising processing the 
result records to establish documentary evidence of a 
pattern of compliance with said plurality of standards. 



